
 

 

Dear Student, 

I am sorry to hear that you are not satisfied with one or more of the grades that you have received 
from your Key Stage 4 qualifications this year. 

This letter explains what you can do next if you are unhappy with these grades and wish to improve 
them. The Academy has a process in place to address your concerns and you are politely asked not 
to contact your teachers directly about any of your grades. They will direct you to senior leaders and 
the process which follows below. 

What if I want to seek to improve my grades by entering the Autumn examinations? 

If you believe your grades are lower than you would have achieved had you sat your exams, the 
most certain way of seeking to improve your grades is by sitting the Autumn series exams which we 
understand will be offered in all GCSE subjects. These will take place between 2nd to 23rd November 
and you will be able to sit these exams at the Academy in most cases. The deadline for entries for 
most of these exams is early in September, so you must let us know by Friday 28th August if you wish 
us to enter you for any subjects. It is better to enter now and withdraw later if you are unsure at this 
stage.  Please let us know via email to the Vice-Principal   Suzanne.Ashley@oasissholing.org.  

There are currently no plans to offer an Autumn series for BTEC or similar qualifications. Should you 
be unhappy with your BTEC grade, you can pursue an appeal.  

 

What if I don’t feel my grades were a fair reflection of what I would have got in my exams? 

We are sorry to hear that you feel that this is the case and assure you that the Academy process was 
designed to arrive at the fairest possible assessment of your likely performance had you sat the 
examinations. You can discuss your concern informally with the Principal or a member of the senior 
leadership team. We will take this seriously and make every effort to respond to your concern 
quickly. Please see Mrs Ashley today to arrange an appointment for Friday 21st August. Complaints 
relating to exams should always be raised with the Principal in the first instance, even if “informal”; 
we ask that you do not contact teachers directly. 

If you still believe your concern or complaint is unresolved following this, you can use the formal 
process within the OCL Complaints Policy which can be found on our website.  Please complete the 
attached form in order to begin the formal process, and return your completed form to Mrs Ashley 
by Friday 28th August. 

We still await the final details of an appeals process about these grades from Ofqual but as things 
stand there are limited grounds for appeal and appeals must be made through the Academy. 

As an individual student, there is no right of appeal simply because you are disappointed with your 
results. Your route of appeal about your own grades is to make a complaint to the Academy in 



 

writing. We will then investigate this to decide if we should appeal to the exam board on your 
behalf. The grounds for possible appeals are very limited but include that the Academy has made an 
administrative mistake when submitting your results. Should you wish to pursue a complaint, please 
complete the attached form with as much detail as possible as return to Mrs Ashley by Friday 28th 
August. 

The only exception to this is if you believe that you have evidence that there may have been bias or 
discrimination against you in deciding on your grades. If this is the case, you are required to first put 
your concerns in writing to the Academy and allow us to fully investigate. In the event that any 
evidence is found, this would strengthen your appeal to an exam board. 

Further information about this from Ofqual can be found at the following link and you are 
encouraged to read this document carefully. As Ofqual underlines, an allegation of this nature is 
serious and will be taken seriously.  
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file
/907925/Information_for_students_about_malpractice-7-8-2020.pdf 

You should NOT rely on an appeal being successful for your future plans. If you wish to improve 
your results, please do enter for the Autumn exam series before the fast-approaching deadline 
and begin your revision and preparations as soon as possible.  

What if I got a higher result in a Mock Examination? 

The Department for Education announced on 11th August that a result in a ‘valid mock examination’ 
would be able to be used if it was higher than the grade you were awarded. We now believe that 
this promise has been removed by the government. There are a number of different ways in which 
mocks are set and sat and some will not meet the Ofqual definition of a valid mock. Should you 
believe that you achieved a higher grade in a mock exam in any subject, please do make an enquiry 
using the attached complaints form and return to Mrs Ashley by Friday 28th August. 

We do appreciate that this time has been extremely stressful for all those who were due to sit exams 
this summer and that some may be disappointed as a result of the process followed. You have the 
academy’s full support with your next steps. 

Yours sincerely, 

 

 

Martin Brown 
Principal 
 

 

 



 

 


